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Item 4.02(a). Non-Reliance on Previously Issued Financial Statements or a Related Audit Report or Completed Interim Review.

As previously disclosed in a Current Report on Form 8-K filed with the Securities and Exchange Commission (the “SEC”) on February 17, 2023 (the
“Original Form 8-K”), LegalZoom.com, Inc. (the “Company”) identified an error within its income tax provision relating to the identification of named executive
officers subject to limitation on the deductibility of executive compensation under Internal Revenue Code Section 162(m). As a result of this error, on
February 16, 2023, management and the Audit Committee of the Company’s Board of Directors (“Audit Committee”) concluded that the previously issued
unaudited condensed consolidated financial statements as of and for the three months ended March 31, 2022 included in the Company’s Quarterly Report
on Form 10-Q filed with the SEC on May 16, 2022 were materially misstated and should no longer be relied upon. As a result of this error, deferred tax
assets as of March 31, 2022 were understated and the provision for income taxes for the three months then ended was overstated by $3.9 million, reflecting
a discrete impact of $2.4 million and a $1.5 million impact of the error in the annual effective tax rate. The correction of this error in the Company’s income
tax provision, together with the correction of other immaterial errors, will reduce the Company’s net loss for the quarter ended March 31, 2022 by $4.9
million.

In connection with the continuing assessment and preparation of the Company’s Annual Report on Form 10-K for the year ended December 31, 2022
(the “2022 Form 10-K”), on February 24, 2023, management and the Audit Committee concluded that the error discussed above and in the Original Form 8-
K also had material impacts on the Company’s unaudited condensed consolidated financial statements for the three and six months ended June 30, 2022
included in the Quarterly Report on Form 10-Q filed with the SEC on August 11, 2022 (the “Q2 2022 Form 10-Q”) and the three and nine months ended
September 30, 2022 included in the Quarterly Report on Form 10-Q filed with the SEC on November 10, 2022 (the “Q3 2022 Form 10-Q”). Specifically, the
error in the Company’s income tax provision, together with other immaterial errors, had the following impacts on the Q2 2022 Form 10-Q and Q3 2022 Form
10-Q:

• the net loss for the three and six months ended June 30, 2022 was overstated by approximately $0.4 million and $5.3 million, respectively; and

• the net loss for the three months ended September 30, 2022 was understated by approximately $1.8 million and the net loss for the nine months
ended September 30, 2022 was overstated by approximately $3.4 million.

As a result, management and the Audit Committee determined that the unaudited condensed consolidated financial statements included in the Q2
2022 Form 10-Q and in the Q3 2022 Form 10-Q were materially misstated. Accordingly, the unaudited condensed consolidated financial statements included
in the Q2 2022 Form 10-Q and the Q3 2022 Form 10-Q require restatement and should also no longer be relied upon. In addition, any previously issued or
filed earnings releases, investor presentations or other communications describing the Company’s financial statements for the three and six months ended
June 30, 2022 and the three and nine months ended September 30, 2022 and other related financial information covering these periods should no longer be
relied upon.

The restatement of the financial statements discussed above does not impact the Company’s financial results for the three months and year ended
December 31, 2022 as reported in the Company’s earnings release furnished on a Current Report on Form 8-K with the SEC on February 23, 2023.

Restated financial information as of and for the impacted quarterly and year-to-date periods will be included in the 2022 Form 10-K. The Company will
effect the restatement of its 2022 unaudited condensed consolidated quarterly financial statements in connection with the future filings of its Quarterly
Reports on Form 10-Q in 2023.

The Company’s management had previously concluded and disclosed that the Company’s disclosure controls and procedures were not effective as of
December 31, 2021, March 31, 2022, June 30, 2022 and September 30, 2022 due to the existence of material weaknesses in internal control over financial
reporting. In connection with the restatement discussed above, the Company identified a material weakness in that the Company did not maintain effective
controls over the income tax provision. This material weakness aggregates with the Company’s previously disclosed material weaknesses related to not
maintaining an effective control environment and not designing and maintaining effective controls over the financial close process. Due to the material
weaknesses, the Company has concluded, and will disclose within the 2022 Form 10-K, that its disclosure controls and procedures and internal control over
financial reporting were not effective as of December 31, 2022.

The Company’s management and the Audit Committee have discussed the matters disclosed in this Amendment No. 1 to Current Report on Form 8-K
pursuant to this Item 4.02(a) with PricewaterhouseCoopers LLP, the Company’s independent registered public accounting firm.

Forward-Looking Statements

This Amendment No. 1 to Current Report on Form 8-K contains forward-looking statements. The Company intends such forward-looking statements to
be covered by the safe harbor provisions for forward-looking statements contained in Section 27A of the Securities Act of 1933 and Section 21E of the
Securities Exchange Act of 1934. All statements other than statements of historical facts contained in this Amendment No. 1 to Current Report on Form 8-K
may be forward-looking statements. In some cases, you can identify forward-looking statements by terms such as



“may,” “will,” “should,” “expects,” “plans,” “anticipates,” “could,” “intends,” “targets,” “projects,” “contemplates,” “believes,” “estimates,” “forecasts,” “predicts,”
“potential” or “continue” or the negative of these terms or other similar expressions. Forward-looking statements include statements regarding the materiality
or significance of the restatement discussed above, the quantitative effects of the restated financial statements, the timing of completion of the restatement
and revisions and any anticipated conclusions of the Company, the Audit Committee or the Company’s management.

Forward-looking statements involve known and unknown risks, uncertainties and other important factors that may cause the Company’s actual results,
performance or achievements to be materially different from any future results, performance or achievements expressed or implied by the forward-looking
statements, including but not limited to, the discovery of additional information relevant to the quarterly financial statements; changes in the effects of the
restatement on the Company’s financial statements or financial results; delay in the filing of the 2022 Form 10-K due to the Company’s efforts to prepare and
complete the disclosures related to the restatement; the inherent limitations in internal control over financial reporting and the other factors discussed in the
section titled “Risk Factors” included in the Company’s Quarterly Report on Form 10-Q for the quarter ended September 30, 2022, as such risk factors may
be amended, updated or superseded from time to time by the Company’s subsequent filings with the SEC. The forward-looking statements in this
Amendment No. 1 to Current Report on Form 8-K are based upon information available to the Company as of the date of this Amendment No. 1 to Current
Report on Form 8-K, and while the Company believes such information forms a reasonable basis for such statements, such information may be limited or
incomplete, and the Company’s statements should not be read to indicate that it has conducted an exhaustive inquiry into, or review of, all potentially
available relevant information. These statements are inherently uncertain and investors are cautioned not to unduly rely upon these statements. The
Company qualifies all of its forward-looking statements by these cautionary statements. Except as required by applicable law, the Company does not plan to
publicly update or revise any forward-looking statements contained in this Amendment No. 1 to Current Report on Form 8-K, whether as a result of any new
information, future events or otherwise.
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